
Health and Wellbeing Coach – Ely North PCN 
 
 £27,500 per annum 
 37.5 hours a week 
 Permanent contract 
 NHS Pension 
 Support and training 

 
The role 
The role involves working directly with patients to support them to take pro-active steps to improve 
the way they manage their physical and mental health conditions. The post-holder will use a coaching 
approach to help the patient achieve their goals. The Coach will work with Practice colleagues and 
other community organisations, and will be in a position to identify areas for improvement in services. 
The Coach will be expected to record and report patient outcomes. 
 
The post-holder will work with the three GP Practices of Ely North Primary Care Network (PCN), and 
will work with two other Health and Wellbeing Coaches working across Ely North and Ely South PCNs.  
 
Support, supervision and training will be offered. 
 

The post-holder 
We are looking for someone enthusiastic about improving the health and wellbeing of all our patients.  
 
The successful candidate will have experience in using a coaching model and experience helping 
people improve their health and wellbeing. 
 
The post-holder will be keen to develop effective, innovative, and enduring relationships and 
pathways between Primary Care and other organisations. 
 
Excellent communication skills, relationship-building, and patient-focus are essential to the success of 
this role. 
 

Ely Primary Care Networks 
Primary Care Networks formed in 2019 to support the join-up of Primary Care GP services in local 
clusters across England. Ely North PCN and Ely South PCNs cover the East Cambridgeshire region. They 
work closely with one another and have a joint Board. Together they are known as “Ely Primary Care 
Networks”. Ely PCNs have had considerable success so far, and are considered a forward-thinking and 
innovative PCN. 
 

Ely North PCN member Practices 

 Cathedral Medical Centre, Ely 

 St Mary’s Surgery, Ely 

 St George’s Medical Centre, Littleport 

Ely South PCN member Practices 

 Burwell Surgery 

 Haddenham Surgery 

 Staploe Medical Centre, Soham 

 
How to apply 
Applications can be made via the NHS Jobs website https://www.jobs.nhs.uk  
 
For more information or an informal chat about the role, please contact Simon Randall Practice 
Manager via simon.randall@nhs.net or call 01353 864100. 

https://www.jobs.nhs.uk/
mailto:simon.randall@nhs.net


 

Notes 
Closing date for applications is 23:59 Sunday 15th August 2021, although we may close recruitment 
earlier if we have sufficient applications. 
 
No applications from employment agencies please. 
 
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will 
be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service to check 
for any previous criminal convictions. 
 


