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As is widely publicised in the press at the moment, the NHS is 
experiencing unprecedented pressure across the entire system, 
including General Practice. All of the staff at Haddenham Surgery are 
committed to providing a good, safe and robust service for all of our 
patients.  The introduction of askmyGP has enabled our clinicians to 
respond to many more patients, much more quickly.  
 

Over the past two years demand has been continuously elevated, significantly above pre-Covid 
levels. Recently we have received more requests than we could deal with safely.  During these 
times we have reluctantly turned off askmyGP to new requests for the remainder of the day. Once 
askmyGP is switched off, we work through all existing requests, as well as continuing to accept 
urgent requests over the phone (01353 740205). At such times we re-open askmyGP the 
following morning.  
 
We have made some changes to try and help deal with the high demand more effectively by 
diversifying the clinical team. We have introduced minor illness Nurses and Advanced 
Practitioners to work closely with the Doctors and help deal with the acute on the day demand. 
We have also added Medicines Technicians who can deal with the vast majority of your 
medication queries. Please do sign up to SystmOnline to manage your prescription requests 
online efficiently – you can do this on our website or by collecting a form from the Surgery. We will 
need to see your photo identification to register you for this service.  
 
Despite all the challenges, please remember, we are all here to help you. We are all doing our 
very best to continue to provide the best, safest service we can. Thank you for treating us with 
respect and patience. 
 
 

Now that the vaccination is coming to a close the Ely Primary Care 
Network have increased the Enhanced Access clinics.  
These appointment are available throughout the week as well as 
weekends at our local surgeries;  

 St Mary’s Surgery, Ely 

 Staploe Medical Centre, Soham 

 St George’s Medical Centre, Littleport 

 Cathedral Medical Centre, Ely 

 Burwell Surgery, Burwell 
 

These appointments are with a variety of clinicians including, Doctors, Nurses, HealthCare 

Assistants. These appointments can be booked directly by our Patient Services team. 

 
 
 


